Ghid de conectare rapida/
Quick Connect Guide

Vodafone Mobile
Broadband

O

vodafone



Ghid de conectare rapida - Vodafone Mobile Broadband

I. Conectare si instalare modem

1. Introdu SIM-ul in modem urmand instructiunile din manualul de utilizare. Modalitatea de introducere
a SIM-ului difera in functie de modelul folosit.

2. Conecteaza modemul la portul USB al computerului.

&

g%

/s

ATENTIE! Trebuie dezinstalata orice altd aplicatie a unui modem instalat anterior.

3. Aplicatia de configurare va porni automat si iti va configura stick-ul USB. Instalarea aplicatiei se va
face in mod automat, si poate dura cateva minute.

ATENTIE! Ce faci daca aplicatia de configurare nu porneste automat?
1. Click dreapta pe unitatea VMC Lite 10.0 din MyComputer

II. Selecteazd Explore
IlI. Dublu-cklick pe fisierul numit setup_vmc_lite.exe.

Devices with Removable Storage

AutoPlay
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IV. Tn cazul in care nu se selecteaza automat limba romand, alege din lista Romanian, apoi apasd pe OK.

Select the language for the installation from the choices below
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V. Selecteazd Vodafone RO apoi apasa pe Urmatorul VI. Pentru terminarea instaldrii aplicatiei Vodafone Mobile Broadband trebuie sa apesti butonul Sfarsit
Mai ai doar céativa pasi pana la instalarea aplicatiei.

15! Program de instalare Vodafone Mobile Broadband @

Asistentul InstallShield s-a terminat

ﬁngramde’ lare Vodafone Mobile Broadband @

Bine ati venit la Asistentul InstallShield pentru
Vodafone Mobile hond

Asistentul Installshield a instalat cu succes Vodafone Mobile

Expertul InstaliShield va instala Vodafone Mobile Broadband pe Broadband. Ap&sati Sfarsit pentru a iesi din Asistent.

computer.

Selectati operatorul retelei mobile |a care aveti cont si faceti dic
pe Urmatorul.

ATENTIE: Acest program este protejat prin legea dreptului de
autor si tratate internationale.

inapai | Sfarsit ] Anuleazs

InstallShield

inapoi | Urmétorul ][ Anuleazs




4. Aplicatia Vodafone Mobile Broadband va porni automat dupa finalizarea instaldrii. Il. LED-ul stick-ului US B
Pe ecranul calculatorului in dreapta jos, langa ceas, vei vedea mesajul de mai jos.
LED-ul de pe stick-ul USB indica tipul de retea mobild gasita si starea conexiunii la refeaua respectiva.

Este dispanibild o noud conexiune mobil3:

Yodafore RO Verde intermitent
Facefi clic aici pentru conectare, Retea GPRS disponibilé

Tot ce trebuie sd faci este sd apesi pe acel mesaj si conectarea se va face automat.

Verde continuu
Conectat prin GPRS

Important! Ce faci daca aplicatia Vodafone Mobile Broadband nu porneste automat?

Albastru intermitent

|. Selecteazd Vodafone Mobile Broadband Lite din meniul Start al Windows sau dd Retea 3G disponibil

dublu click pe icon-ul aflat pe desktop u(_)

II. Acceseaza meniul Ecran principal si asteaptd cateva momente ca aplicatia sa
identifice reteaua.
Ill. Apasd butonul Conectare.
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Vedafene Mabile Broadband Complex
} Calitatea semnalului este indicatd de simbolulul din stdnga butonului Conectare -llll , si de catre
Best Connected Oprit pictograma din zona de notificare a Windows

: :
A Vodafone RO 3G ] | I I Exista 5 niveluri, cu cdt sunt afisate mai multe bare, cu atat calitatea semnalului retelei mobile este

mai bund.
Pentru a te putea conecta este nevoie de cel putin o bara.

Albastru continuu
Conectat prin 3G

Albastru deschis continuu
Conectat prin 3G Broadband
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Calitatea semnalului

s .- ® R Deconectat

Important! Calitatea semnalului influenteaza viteza de conectare.
B sms @ rcprotection A cost Contral




Indicatii si sfaturi

Descrierea problemei

1. Stick-ul USB nu
este recunoscut, nu
este afisat in lista de
dispozitive. in

in aplicatia Vodafone
Mobile Broadband
Ecranul Principal apare
unul dintre mesajele:
Nu exista dispozitiv

Dispozitiv mobil
detectat

Se cauta dispozitivul

Cauze posibile

Rezolvarea problemei

Stick-ul USB nu este introdus sau
nu este conectat corespunzator.

® Deconecteaza stick-ul USB.
® Restarteaza computerul.

® Reintrodu stick-ul USB.

Vodafone Mobile Broadband
poate identifica alte aplicatii
de conectare cu care intrd in
conflict.

®Poti vizualiza aplicatiile incompatibile
gasite selectand fereastra Complex -
butonul @ alege Optiuni - Conflicte
aplicatie.

* Verificd pictogramele din zona de
notificare Windows sau deschide
Managerul de activitati Windows, lista
Procese si serviciile aflate in executie
pentru a depista programele care pot sa
blocheze instalarea.

® Opreste aplicatiile nesigure si incearca
din nou.

Descrierea problemei

Cauze posibile

Dispozitivele conectate

la computer preiau controlul
tuturor porturilor de
comunicatii disponibile

si nu permit cardurilor de date
sd le utilizeze

Rezolvarea problemei

® Daca banuiesti ca aceasta ar putea fi
problema, elimina aceste dispozitive si
ncearca din nou.

Este posibil ca stick-ul USB sa
fie defect.

o incearc stick-ul USB si pe un alt calculator,
daca in continuare stick-ul USB nu este
recunoscut vino cu modemul insotit de
certificatul de garantie si factura fiscald la
unul din magazinele Vodafone.

2. Reteaua nu poate fi
gasita.

Stick-ul USB nu este introdus
sau nu este conectat
corespunzator.

® Verifica daca modemul este conectat.
¢ Deconecteaza stick-ul USB.
® Conecteaza stick-ul USB pe un alt port de USB.

#in cazulin care situatia nu se rezolva trebuie
urmati pasii de la situatia 1.




Descrierea problemei Cauze posibile

in aplicatia Vodafone

Mobile Broadband,

ecranul Stare nu sunt

afisate bare de semnal si

apare unul dintre Cartela SIM nu este introdusa
mesajele: sau este introdusd incorect.

Introduceti cartela SIM

Rezolvarea problemei

® Verifica in manualul de utilizare al
dispozitivului modalitatea de introducere
a SIM-ului in modem.

® Este posibil sd fie defectd cartela SIM.
Introdu-o intr-un telefon pentru a confirma
functionarea ei.

# In cazulin care telefonul mobil nu
recunoaste cartela SIM, atunci trebuie
fécutd o schimbare a SIM-ului.

Se cauta reteaua Semnalul este foarte slab.

® Acceseaza din aplicatia Vodafone
Mobile Broadband meniul Prioritati in
fereastra Complex.

® Alege Mobile din grupul Selectare
retea. Aplicatia afiseazd toate retelele
mobile disponibile in zona in care te afliin
fereastra Selectare retea mobila.

® Apasa butonul Selectare din dreptul
retelei Vodafone RO GPRS/Vodafone
RO 3G.

® Repozitioneazd modemul, eventual cu
ajutorul unui cablu prelungitor USB, undeva
cat mai aproape de o fereastra.

Descrierea problemei

3. Conectat, dar nu
poate deschide nicio
pagina de internet.

Cauze posibile

Aceasta este adesea o problema
temporara.

Dupé conectare nu exista
transfer de date.

Rezolvarea problemei

o incearci din nou in scurt timp.

® Verificd in browser (Internet Explorer,
Mozila Firefox etc.) in meniul File ca
optiunea Work Offline sé fie debifata.

® Incearcd cu un alt browser.

Este posibil ca sa fi deja conectat
lainternet prin intermediul unei
conexiuni LAN sau Wireless.

® Acceseaza Panoul de control (Control
Panel) al Windows.

® Acceseazd Conexiuni in retea (Windows
XP) sau Centru de retea si partajare
(Windows Vista si Windows 7).

® Dezactiveazd conexiunile Wireless
respectiv LAN (Click dreapta — Disable/
Dezactivare).

Este posibil ca sistemul de
operare sé fie infectat cu un
virus.

® Foloseste un soft anti-virus (de ex.
Vodafone PC Protection pentru a verifica
si elimina complet virusul din sistemul de
operare.

Nu exista retea Locatia unde te afli nu este in
zona de acoperire a unei retele

mobile.

Te afli intr-o cladire cu
pereti masivi, care blocheazd
conexiunile mobile.

® Deplaseaza-te in altd zond, dacd esti
intr-o cladire, mergi mai aproape de o
fereastrd.

® Dacd semnalul lipseste in continuare,
contacteaza-ne la *777 deoarece este

posibil sa existe o problema de retea in
locatia in care te afli.




Quick Connect Guide - Vodafone Mobile Broadband

I. Connecting and installing the modem
1. Insert the SIM card into the modem following the instructions from the guide.
Q . R C t G . d The insertion of the SIM card differs on the model used.
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Vodafone Mobile
Broadband
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CAUTION! You must uninstall all existing software application for the previously installed modem(s).
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3. The setup application will start automatically and it will set up your USB stick.
The application will automatically install and the process may take a few minutes.

CAUTION! What will you do if the setup application does not automatically start?
I. Right click on the VMC Lite 10.0 drive in MyComputer.

II. Select Explore.
IIl. Double-click the file called setup_vmc_lite.exe.

Devices with Removable Storage

AutoPlay

[ L DVD-RAM Drive (E:) D Drive Search, ..
0 i X . Open

£ DVD Drive (F:) CD Drive Other

BlymeLite 10020529 (G1) €D Drive

IV.If English language is not selected automatically, select English from the list, then click OK.

Mobile ~Installer ield Wizard (2834

@ Select the language for the installation from the chaices below.

V. Select Vodafone RO, then click Next
There are left just few steps till the installation of the application

13! Vodafone Mobile Broadband Installer =

Welcome to the InstallShield Wizard for
Vodaf Mobile Broadband

The Installshield Wizard will install Vodafone Mobile Broadband
0N your computer.

Select the mobile network operator with whom you have an
account, and then dick Mext.

I\'odafcne RO - I

WARMING: This program is protected by copyright law and
international treaties.

InstallShield

Badk [ Next l [ Cancel




VI. To complete the installation of the Vodafone Mobile Broadband application, you must click the Finish 4.The Vodafone Mobile Broadband application will start automatically after completing the instal-
button. lation. The following message will appear in the lower right-hand corner of the computer screen, next
Vodafone Mobile Broadband Installer to the clock.

Anew mobile connection is available:

Vodafone RO
Click here for connecting

InstallShield Wizard Completed

Allyou have to do is to click on that message and the connection will be established automatically.
The Installshield Wizard has successfully installed Vodafone

Mobile Broadband. Click Finish to exit the wizard.

Important! What will you do if the Vodafone Mobile Broadband application does not
automatically start?
| Select Vodafone Mobile Broadband from the Windows Start menu or double-click
on the icon located on the desktop.

II. Access the Home screen and wait a few seconds while the application identifies the

network.
Ill. Click the Connect button.
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Veodafone Iobile Eroadband Advanced |

Best Connected Off

H |
A Vodafone RO 3G il

s - ® X Mot connected
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Il. The USB stick LED light Hints and tips

The USB stick LED light shows which type of mobile network has been found and whether the

USB stick is connected to that network. Problem description Possible causes Problem remedy
D Flashing green 1.The USB stick is neither ~ The USB stick is not ® Remove the USB stick.
GPRS network available recognized, nor shown in inserted oris not connected @ Restart the computer.
the list of devices. properly. ® Re-insert the USB stick.
. Solidgreen In the Vodafone Mobile
Connected via GPRS Broadband application,on  Vodafone Mobile ® You can view the incompatible
the Home screen, one of Broadband can identify applications that were found by selecting
D Flashing blue the following messages is other connection the Complex window - the button
3G network available displayed: applications it interferes selects Options - Application Conflicts.
with in a conflicting ® Verify the icons in the Windows
No device found manner. Notification area or open the Windows
. Solid blue Mobile device detected Activity Manager, the Processes list
Connected via 3G Searching the device and the running services in order to
identify the programs which may blockk
- the instalation.
. gg::ettgeztv?algg Broadband ® Close the unsafe applications and try

again.
Signal strength

The strength of the signal is shown by the symbol located to the left of the Connect button, -llll
and by the icon located in the Windows Notification area

There are 5 bars; the more bars that are filled in, the better the mobile network signal strength is.
At least one bar must be filled in order to be able to connect.

Important! The signal strength affect the connection speed.




Problem description

Possible causes

The devices connected

to the computer take
control of all available
communication ports and
do not allow the data cards
to use them.

Problem remedy

® |fyou suspect that this is the problem,
take out these devices and try again.

The USB stick may be
faulty.

® Try the USB stick on another
computer, and if it still fails to be
recognized, return the modem together
with the warranty certificate and the
fiscal invoice to one of our Vodafone
stores.

2. The network cannot be
found.

The USB stick is not
inserted or connected
properly.

® Ensure that the modem is connected.
® Remove the USB stick.

® Plug the USB stick into another USB
port.

® [f this problem persists, perform the
steps in situation no. 1.

Problem description Possible causes

The SIM card is not inserted
oritisimproperly inserted.

In the Vodafone Modem
Broadband application,
the Status screen does not
display signal bars and one
of the following messages is
displayed:

Insert SIM card

Problem remedy

® Check in the device’s guide the SIM
insertion into the modem

® There is the possibility that the SIM
card to be broken. Insert it into a mobile
phone to confirm it’s functioning

® |n case the mobile phone doesn’t
recognize the SIM card, then it must be
changed

Searching for network The signal strength is very

low.

¢ Inthe Vodafone Mobile Broadband
application, access the Priorities menu
from the Complex window.

¢ Select Mobile from the Network
selection group. The application will
display all available mobile networks

in your area in the Select a mobile
network window.

® Click the Select button next to the
Vodafone RO GPRS/Vodafone RO 3G
network.

® Reposition the modem, with the help
of a USB cable closer to the nearest
window

Your location is out of the
mobile network coverage
area.

You are inside a building
with massive walls that
do not allow mobile
connections.

No network available

® Move to another location or, if you
are inside a building, move closer to a
window.

o |fstill there is no signal, call us on
*777, since there might be a problem
with the network in your area.




Problem description

3. Connected, but no
Internet page can be
opened.

Possible causes

incompatible with the
type of service being used
(Subscription (Abonament)
—Internet card (Carteld
Internet)).

This is often a temporary
problem.

After the connection is
established, there is no data
transfer.

You might already be
connected to the Internet
through a LAN or Wireless
connection.

The operating system
might be infected with a
virus.

Problem remedy

Options, then select Prepaid or
Subscription for Account Type,
depending on the service you are
using —an Internet card or an Internet
subscription, respectively.

® Please try again shortly.

® Ensure that within the browser
(Internet Explorer, Mozilla Firefox
etc.), in the File menu, the Work Offline
option is unchecked.

® Try adifferent browser.

® Access the Control Panel in Windows.
® Access Network Connections
(Windows XP) or Network and Sharing
Center (Windows Vista and Windows 7).
® Disable the Wireless and the LAN
connections, respectively (Right-click on
Disable).

Use an anti-virus software to scan and
completely remove the virus from the
operating system - for instance Vodafone
PC Protection




